Public and Governmental Affairs Highlights
May 2019

EMWD Completes Shift to Smart Metering Technology
EMWD’s Board
of Directors
supported the
acceleration of
its Automated
Metering
Infrastructure
program through
additional
funding in recent
years to help
expedite the
years-long
project that
involved
upgrading more
than 150,000
water meters.
EMWD installed
22,000 smart
meters between
2008 and 2014.
Since 2015, 133,000 smart meters were installed, as well as supporting infrastructure such as regional
transmission towers and a meter data management system. Next, EMWD will be investing in technologies to
assist customers in accessing their own water use information.
The project’s May completion coincides with Water Awareness Month and serves as an example of EMWD’s
commitment to implement industry-leading technologies that improve the customers’ experience while
improving cost efficiency. Smart meters provide cost savings through a more efficient staffing model and a
significant reduction in fuel costs associated with manually reading meters.
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EMWD Demonstrates Leadership at ACWA Spring Conference

During the spring conference for the Association of California Water Agencies (ACWA) EMWD had a visible
presence as an industry leader. Not only does EMWD have representation on the ACWA Region 9 board, and
several committees including Agriculture, Federal Affairs, Communication, and State Legislative, but EMWD
also sponsored the conference, and provided panelists on key sessions.
Amanda Fine kicked off the panel called “Navigating Big Flows on the Social
Scene” by discussing EMWD’s successes using Twitter as a platform for
customer and stakeholder communication. EMWD’s Twitter following has
grown 1,500 percent over the last three years, and is a valuable tool for
disseminating timely information.
Paul Jones, the industry thought leader on governance solutions to the issue
of failing water systems served on a panel moderated by State Water
Resources Control Board (SWRCB) Chairman Joaquin Esquivel called “Safe
and Affordable Drinking Water- Is 2019 the Year for Agreement?”
Others panelists included Cindy Tuck, Deputy Executive Director, Government Relations of ACWA, and
Jonathan Nelson, Policy Director of the Community Water Center (CWC). The panelists agreed that we are
finding a lot of consensus around the need to solve the issue of failing water systems, as well as around the
concept of consolidation and regionalization, like what SB 414 proposes to implement. Paul lauded the
importance of achieving economy of scale to make systems sustainable. The group also acknowledged that
while we all support a solution, there is still tension around the best approach to fund the solution. CWC and
the SWRCB continue to support a statewide tax on water, while the water community continues to oppose
that effort, and rally behind the concept of a trust fund. One highlight of the panel was that Mr. Nelson
shared that he is truly indifferent about the source of the funding, as long as it is sufficient to fund the failing
systems that we know about, as well as the failing state small systems, and the failing wells around the state.
The panel also discussed the best approach for providing low income rate assistance. Jones shared a study
that UC Riverside is concluding that shows that water is actually quite affordable in EMWD’s service area,
especially when compared to other utilities, and that only .004 percent of customers have water affordability
issues if they stay within the basic usage of 35 gallons per capita per day. Collaboration among parties
continues as we move towards workable and sustainable solutions to address both the issue of safe and
affordable drinking water.
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Water Supply: Shared Resources, Shared Solutions
At the Riverside County
Water Task Force Speaker
Series event on April 26,
2019, both EMWD and
Western Municipal Water
District hosted Peter
Nelson, Chairman of the
Colorado River Board of
California, and Brad Coffey,
Group Manager for
Water Resource
Management.
More than 50 elected
officials, community
leaders and industry
professionals received
updates on the current
status of our imported
water supply, the CA WaterFix one-tunnel option, legislative drinking water issues, and the Colorado River
Basin Drought Contingency Plan. The next speaker series event is scheduled for June 28, 2019.

Emergency Preparedness Takes Center Stage at Palmilla Homeowners Association
On May 14, 2019, President Sullivan spoke with
members of the Palmilla Homeowners Association
(HOA) regarding EMWD’s emergency preparedness
efforts.
Approximately 30 Palmilla HOA residents attended
the meeting and asked questions ranging from the
ways they can store water in their home to how
EMWD would operate in the event of a water
interruption. President Sullivan also provided
information on EMWD’s investments in local supplies
and infrastructure – all designed to serve the
community even during an emergency.
Attendees received an emergency water storage fact
sheet and the HOA was provided with EMWD bottled
water to be stored for emergency purposes.
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EMWD Participates in the California Agriculture
Summit
On May 23, 2019, EMWD participated in the California Agricultural
Summit that was hosted by the University of California, Riverside; and
the Larta Institute. The topics of the summit ranged from science
breakthroughs to advance food and agriculture research, to climatesmart and regenerative ag, as well as, agriculture water utilization and
efficiency. Director Record moderated the panel on Agriculture Water
Utilization and Efficiency, which focused on insights and market trends.
Efforts are underway to encourage the growth of higher value crops that
require less water and also to fully utilize technology in agriculture to
reduce water use. Each panel comprised from the full range of
perspectives including the voice of the research community, the
growers, as well as the business community. The various stakeholders
approached the topics with completely different perspectives of how to
improve agriculture in California and the nation.

EMWD Hosts SB 998 Implementation Regional Workshop
Staff worked with Customer Service to host a workshop on May 8, 2019.
The two-hour workshop was held in the EMWD Board Room and hosted
customer service and communications representatives from Beaumont-Cherry
Valley Water District, City of Hemet, City of San Jacinto, Corona Department of
Water and Power, Elsinore Valley Municipal Water District, Rancho California
Water District, Riverside Public Utilities, and Western Municipal Water District.
The goal of the workshop was to engage regional agencies to review and make
recommendations regarding implementation of SB 998 when it takes effect in
February 2020.
Staff will be working closely with Customer Service to promote and host the
next workshop on a date to be determined.
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Key Stakeholders Get First-Hand Look at
Colorado River Aqueduct System
EMWD Board Director and
Metropolitan Water District of
Southern California (MWD)
Director Randy Record hosted the
annual Colorado River Aqueduct
tour for key area stakeholders on
April 26-27, 2019.
Invited guests included those from the Soboba Band of Luiseño Indians, the City
of Hemet, County of Riverside, and key community stakeholders from
throughout EMWD's service area.
EMWD is coordinating with MWD to establish tour dates and partner agencies
for the 2019-20 tour season.
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Torrance Officials
Impressed by
EMWD
Desalination
Efforts
Staff hosted a tour of
EMWD desalination
facilities for key
stakeholders for the
City of Torrance and its
water system, including
Torrance Metropolitan
Water District of
Southern California
(MWD) Director
Russel Lefevre. EMWD
staff also provided an
overview of the agency
and desalination efforts.

Another Successful Youth Ecology Corps Program
Over the last 12 weeks,
six young adults
participated in the 18th
cohort of EMWD’s
Youth Ecology Corps
program. These young
adults assisted staff in
Records Management,
Engineering,
Development Services,
and Contracts. Since
2013, 204 young adults
have successfully
completed the program.
Of those program
participants, 22 have
been asked to come back for a 2nd cohort, 9 have been brought back as temporary employees, and 1
participant was hired on as a full-time employee in EMWD’s laboratory.
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Weather Couldn’t Dampen
2019 Solar Cup Competition
This year, EMWD and Rancho California
Water District (RCWD) co-sponsored four
teams made up of students from
partnering schools from the Hemet Unified
School District, Perris Union High School
District, Temecula Valley Unified School
District and one individual school, San
Jacinto Valley Academy.
On May 17, 2019, Director Corona joined
for the qualifying heats and technical
inspection, greeting the teams and
providing EMWD materials to each of
them.
On May 18, 2019, Vice President Paule and
Director Corona were on hand to cheer on
the teams. As cloudy, windy weather
moved in, the Hemet Unified School
District team took “2nd place in the
“Veteran Inland Empire Region –
Endurance.” MWD staff conducted a sprint
race with all of the teams, in the event rain
and lightning developed the following day.
Due to stormy weather on May 19, 2019,
only one sprint race was conducted, which
was immediately followed by the awards
ceremony.
Perris Union High School District Team took
home the award for “2nd Place Veteran
Inland Empire Region – PSA” and the San
Jacinto Valley Academy took home the
“Hottest Looking Boat – Rookie” trophy.
Hemet Mayor Pro Tem Brown, attended
the event and supported the students at
the award ceremony.

www.emwd.org | Page 7

Serving our Community Today and Tomorrow

EMWD Presents at IEUA Safe Drinking
Water Workshop
Kicking off the month of May, the Inland Empire Utilities
Agency (IEUA) hosted a board workshop to discuss the
various bills making their way through the Legislature that
seek to address safe drinking water in California.
Presenters at the workshop included: Darrin Polhemus, State Water Resources Control Board Division of
Drinking Water Deputy Director; Jonathan Nelson, Policy Director for the Community Water Center; Danielle
Coats, Senior Legislative Program Manager for Eastern Municipal Water District, and Cindy Tuck the Deputy
Executive Director for Governmental Relations for the Association of California Water Agencies. The discussion
was informational in nature and was intended to assist the IEUA with policy direction.

Agency Partnerships: Working Together
to Better Serve Customers
Staff provided briefing materials and coordinated
tours for Inland Empire Utilities Agency, as well as,
San Bernardino Valley Municipal Water District board
members and staff.
Areas highlighted on the tours included EMWD’s
Groundwater Management and Desalination
Program, Recycled Water Program, Groundwater
Reliability Plus, Renewable Energy, and Legislative
Priorities.

EMWD Featured in Tales of Website Redesign Webinar:
Tips, Tricks and Lessons Learned
On May 16, 2019, staff presented EMWD's website redesign
project and provided an overview of strategy and implementation
as part of a webinar hosted by the California Association of Public
Information Officials (CAPIO).
Staff highlighted key departmental partnerships as part of the
success of the project and spoke to the importance of having a
strong brand prior to the undertaking. More than 50 members of
the statewide association participated in the webinar, and many
have reached out with great feedback about EMWD's website.
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EMWD's Water Bottle Filling Stations: Making Tap Water Cool to Drink
Ten new filling stations were distributed among three school districts. Moreno Valley Unified School District
now has stations at Hidden Springs Elementary School, Sunnymead Middle School, Creekside Elementary
School, Honey Hollow Elementary School, Hendrick Ranch Elementary School, Midland Elementary School,
Sunnymeadows Elementary School, and Butterfield Elementary School.
Menifee Union School District is a proud water station partner, providing hydration at Taawila Elementary
School.
Romoland School District is sporting a new station at Romoland Elementary School.
EMWD has installed 131 water bottle fill stations throughout the EMWD service area, including 97 stations
at K-12 schools.

www.emwd.org | Page 9

Serving our Community Today and Tomorrow

Celebrating Students and Teachers
On April 25, 2019, EMWD partnered with RCWD for the annual
Student Recognition event where more than 150 students,
parents, teachers, principals, school administrators,
superintendents, and school board members filled the room.
EMWD Board President Ron Sullivan welcomed the guests and
posed for photo opportunities with the students.
This year, 18 local elementary school students created winning
artwork for the “Let’s all BEE Savvy About Water
Conservation,” poster contest. Five of the winning art pieces
will be sent to The Metropolitan Water District of Southern
California for a possible spot on their 2020 Water is Life
calendar.
Two middle school students were honored for writing and
illustrating EMWD’s newest Write-Off contest storybook,
“Don’t Be a Pain in the Drain! Be Sewer Smart!” Author Ben
Sullivan-Douglass and illustrator Marinne Sheldon were
recognized for creating an engaging, interesting, and really fun
story about what happens in our pipes when we flush “stuff”
and toss items that do not belong down the drain.
A heart-warming part of the program occurred with the 10 year
anniversary of the EMWD/RCWD storybook and program, Otis
the Turtle Gets Water Wise, was recognized. Author,
Chloe Hernandez was honored and her journey was updated in
the book. Also honored, posthumously, was artist Cassi Tichy
who lost her battle with Ewing’s Sarcoma cancer on
May 20, 2018. Cassi’s family was on hand to receive the
updated book and shared their appreciation of how the
program positively impacted Cassi through the years.
Two local teachers were also recognized for their contributions
to water education. First-grade teacher, Teresa Barnett, was
recognized for her dedication to water education and the
Write-Off program over the past 10 years. Shanen Skinner
Pearson was also recognized for how she incorporated water
education curriculum into her classroom teaching from the
time she began her teaching career.
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Family Storytime Pilot-Program at
Mead Valley Public Library
CivicSpark Water Fellow Khrystal Alas launched a Family
Storytime Pilot-Program to educate youth and
accompanying adults about the Purified Water
Replenishment (PWR) project, through an engaging
story, Gobi, Aguat, and Savvy Get Squeaky Clean Again:
A Story About Purified Water Replenishment, and a
hands-on craft activity. This program aligns with EMWD’s
Educational Program mission of “foster[ing]
understanding of water and wastewater issues to
promote wise water use among future leaders of our
community.”
The Family Storytime Pilot Program was launched at
Mead Valley Library on May 8, 2019. Participants and
program coordinators of the Family Storytime at Mead
Valley Library received free copies of the educational
storybook.

Western Riverside Council of
Governments (WRCOG) Fellowship Finale
Alma Ramirez said goodbye this month as her WRCOG
Fellowship for EMWD came to an end.
Alma was with EMWD’s Public and Governmental Affairs
Department for just under a year with her focus on
legislative priorities as well as public outreach initiatives.
During her final speech to the WRCOG Technical
Advisory Committee, Alma shared that while she was a
bit intimidated at first, working for a leader like EMWD
enabled her to learn so much about water policy.
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Tap Water Hydrates the Perris Health and
Wellness Fair
President Sullivan and staff attended the Perris Health and
Wellness Fair on April 26, 2019, where customers were provided
information on EMWD’s services and programs. Visitors to the
EMWD booth had the opportunity to fill water bottles and pouches
at the portable water bottle fill station, as well as, receive
promotional items. Staff received a handful of questions, including
those about water quality and conservation.

EMWD Launches NEW WaterWise Plus Initiative
Recently, the Public and Governmental Affairs and
Conservation teams got together to develop a way in which we
might be able to highlight the many ways in which EMWD
promotes water use efficiency and conservation efforts - all in
addition to the regional support provided by The Metropolitan
Water District of Southern California (MWD).
Living in Southern California, using water wisely is a way of life. EMWD’s WaterWise Plus initiative enhances
regional support and provides added resources to help current and future customers stay WaterWise and save
money! In addition to promoting the many residential and commercial rebates and turf replacement funding
programs being offered by MWD, EMWD has a whole host of programs designed to further educate and
support customers in their water use efficiency efforts.
These programs include the provision of:
Robust WaterWise Landscape Toolbox: A page within EMWD's website where customers can review
landscape materials, designs and even an Inland Empire Landscape Guidebook.
Residential Drip Retrofit Kit Program: Providing residential customers a way to retrofit their existing spray
irrigation with water efficient drip irrigation.
Leak Detection and Notification: Alerting customers via email and text message as to usage concerns that
may indicate a leak in their lines.
Water Use Portal: An upcoming usage portal that will provide customers with real-time usage data with the
opportunity for future integration with EMWD's new customer information system with the ability to compare
usage to budget. AND MUCH MORE!
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Monthly eConnect News
April eConnect highlights included EMWD’s facility
tour for Leadership Moreno Valley, the partnership
between EMWD and WateReuse in the
development of recommendations for the
U.S. Environmental Protection Agency proposed
Water Reuse Action Plan, and EMWD’s newest and
most popular video, “Where Does it Go?”

Sponsorships and Advertisements


May 23, 2019 - LARTA Global Ag Innovation
Network Summit (Logo and Exhibit Table)



May 30, 2019 - Temecula Valley Chamber of
Commerce State of the City (Ad)



May 31, 2019 - 12th Annual Orange County
Water Summit (Logo Only)

The email
distribution was
successfully
delivered to
more than
111,000 email
addresses with
an open rate of
24 percent,
which continues
to exceed the
industry average.
Analytics show
that nearly 55
percent of our
readership
viewed the
eConnect on
their mobile
device, while
45 percent used
a desktop mail
application for
viewing.
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State Legislative Outlook
Several Bills Die on the Senate and Assembly
Suspense File as Fiscal Deadline Passes: Friday,
May 17, 2019, was the fiscal deadline in each house of the
State Legislature. This means that all bills that have a
fiscal impact to the state needed to pass off of the
respective house’s Suspense File prior to the deadline on
Friday. In order to meet this deadline both houses took
up their collective Suspense Files on Thursday, May 16,
2019. A number of the bills that were anticipated to move
continued on, however there were some bills that were
held that left observers surprised. Below is a summary of
bills that failed to move forward this year.

Safe and Affordable Drinking Water Fund, along with
passage of SB 414, the EMWD and CMUA cosponsored legislation by Senator Caballero, which
establishes the Small System Water Authority Act of
2019. The Assembly has yet to take up the Governor’s
budget trailer bill, however it is anticipated that this
issue will go to Conference Committee within the next
coming weeks.

AB 533 (Holdon) Income Tax: Exclusion: Turf Removal
Water Conservation: This bill extended the sunset for
turf removal water conservation programs and rebates to
be considered taxable income. Co-sponsored by The
Metropolitan Water District of Southern California, AB
533 was not taken up in Assembly Appropriations.
SB 332 (Hertzberg ) Wastewater Treatment: Recycled
Water: SB 332 was the second attempt by Senator
Hertzberg to dramatically reduce the discharge of treated
wastewater from ocean outfalls. While it is unlikely that
the Senator will forgo another attempt at this issue, as it
is an effort he has demonstrated significant passion on,
SB 332 was held in the Senate Appropriations Committee.
SB 669 (Caballero) Water Quality: Safe Drinking Water
Fund: SB 669, which was co-sponsored by CMUA and
ACWA which established the Safe Drinking Water Trust,
was part of the dual approach with SB 414. While the bills
were never officially joined, these bills provided a
package approach.

The Senate Announces Safe Drinking Water Plan
which Includes EMWD Co-Sponsored Legislation: On
May 15, 2019, the Senate Budget Subcommittee 2
took action to reject Governor Newsom’s Safe
Drinking Water budget trailer bill, and instead voted to
approve new budget trailer bill language that includes
$150 million General Fund continuous appropriation.
The Senate’s Safe Drinking Water Plan also included
implementation of Senator Monning’s SB 200 –
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Update and Outreach Activities on SB 414 (Caballero)
Small System Water Authority: On Wednesday,
May 15, 2019, representatives from EMWD, CMUA
and Senator Caballero’s office met with members of
various environmental justice (EJ) organizations to
discuss the EMWD and CMUA co-sponsored
legislation, SB 414.
While the meeting was
informative and productive, a resolution has yet to be
achieved, largely due to the fundamental differences
each segment has on the source and amount of
funding needed to address the issue. Staff continues
to work with the EJ groups and other stakeholders to
refine the bill. On the logistics side, SB 414 passed
unanimously off of the Senate Appropriations
Committee Suspense File and will next be taken up for
a full vote of the Senate when it is taken up on the
Senate Floor.
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Social Media and Website Recap
Facebook: easternmuni
New likes: 10
Total: 1,154

Website: emwd.org

Facebook: EMWDeducation
New Likes: 2
Total: 242

Twitter: @easternmuni
New Followers: 34
Total: 2,720

May 2019 Web Stats

Most Popular Pages

Total Visits (Sessions) – 89.933
Unique Visitors (Users) – 66,115
Total Pageviews – 175,532

No. 1 – View Bill/Payment Options
No. 2 – Apply for Current Job Openings
No. 3 – Career Opportunities

Instagram: easternmuni
New Followers: 19
Total: 736

YouTube: easternmuni
New Views: 2,143
Total: 25,700
Total: 88

Hot Posts of the Month

Facebook: easternmuni

Twitter: @easternmuni

Instagram: @easternmuni
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Video Snapshots
SB 414 Offers a Better Solution
Get the facts about a proposed statewide water
tax. SB 200, AB 217 or a budget trailer bill would
require us to collect a tax on your water and send
your money to Sacramento. EMWD has a better
solution that won’t hit your pocketbook. Learn
more: https://www.emwd.org/bettersolution

Join EMWD
Located in southwest Riverside County, EMWD is
the water, wastewater service and recycled water
provider to more than 825,000 people living and
working within a 555-square mile service area. It is
California’s sixth-largest retail water agency. Learn
more https://www.emwd.org/career-opportunities

EMWD in the News
Headlines
April 22 .....CAPIO presents two awards to Eastern Municipal Water District ............ California Water News Daily
April 24 .....EMWD offers free drip kits to convert irrigation areas ..................................................... Menifee 24/7
May 1 .......EMWD recognized for outstanding customer communications ......................................... Valley News
May 3 .......EMWD offers free residential drip kits ................................................................................. Friday Flyer
May 8 .......Longtime industry pro joins team at South Coast Water District........................................ CWEA News
May 8 .......Biwater Awarded Reverse Osmosis Treatment Project For The Perris II
Desalter In Southern California.......................................................................................... Water Online
May 9 .......Six Times More Plastic Waste is Burned in U.S. than is Recycled ........................................Tree Hugger
May 14 .....EMWD completes shift to smart metering technology ................................................................ ACWA
May 15 .....Eastern Municipal Water District Completes Installation of 150,000
Residential Smart Water Meters ............................................................... California Water News Daily
Mission
The mission of the Public and Governmental Affairs
department is to advocate the District’s interest in
federal, state and local legislative arenas and to
engage the public and other District stakeholders
through effective cross-media communication for
mutual benefit.
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Vision
The vision of the Public and Governmental Affairs
department is to have EMWD recognized as a
proactive leader in the water industry; and, to
become the main hub for strategic
communication with EMWD stakeholders.

Contact information
publicandgovtaffairs@emwd.org
(951) 928-3777 ext. 3430
Editor: Joyce Messin

