Public and Governmental Affairs Highlights
January 2018

Community Leaders Celebrate
Randy Record’s Service as Chairman of
the Metropolitan Water District
Community leaders and dignitaries in the region came
together on January 16, 2019, to celebrate the
accomplishments of EMWD’s Director Randy Record,
during his four and a half years as the Chairman of the
Metropolitan Water District of Southern California (MWD).
Members of EMWD’s state legislative delegation delivered
proclamations, and County Supervisor Washington also
gave Record a resolution from the Riverside County Board
of Supervisors. Record’s leadership encompassed a multifaceted viewpoint that built an important bridge between
urban and agricultural water interests around California.
With Record’s strong understanding and appreciation of
water resources, water use efficiency, and the
environment, he was able to advance sustainable water
solutions including the California Water Fix, MWD’s
Regional Recycled Water Project, and cutting-edge water
conservation programs. His knowledge and vision allowed
him to represent MWD in a meeting with Governor Brown
one day, and the next day Record would be rolling up his
sleeves in a local community meeting to develop a
cooperative plan to enhance the area around Diamond
Valley Lake.
From the perspective of fellow Board members, colleagues
and staff, every Californian – young and old – has a better
outlook because of Record’s accomplishments.
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EMWD Inducts Elected Board
Members
On December 19, 2018, EMWD inducted
elected Board Members Stephen J. Corona,
Philip E. Paule, and David J. Slawson to the
Board of Directors, for terms through 2022.
The Board of Directors will kick off 2019 by
updating EMWD’s Triennial Strategic Plan to
confirm the strategic goals and objectives that
support EMWD’s mission, vision, and guiding
principles. This will be accomplished in
partnership with EMWD's biennial budget
planning process.

Celebrating Director Slawson for his Term as President
EMWD’s Board recognized Director David Slawson for his tenure as Board President. His leadership guided
the launch of EMWD’s Groundwater Reliability Plus program, which is a holistic approach to groundwater
management, sustainability, and public education that is designed to help EMWD provide long-term
groundwater resources to its current and future customers. During his term as president, Slawson also
oversaw the advancement of a number of District-wide investments that expanded the use of clean energy
fleet vehicles, additional solar energy, and the transition away from chlorine gas at wastewater treatment
facilities. Slawson’s direction was also instrumental in helping EMWD achieve and maintain a AAA credit
rating, and the transition to a modernized billing methodology that will further advance water use efficiency
for years to come.
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Winchester MAC Hears About
Upgrades to the Winchester Lift
Station
At the recent Winchester MAC meeting,
Director Paule shared project scope and
schedule information regarding the Winchester
Lift Station upgrades. Attendees were
interested in hearing background information
including the original build date of 1997 and that
odors often went undetected since it was
adjacent to agricultural lands.
Bid results were provided to the group, and they
were informed that they will begin to see
construction activity starting in April 2019.
Director Paule also shared that EMWD will do its
best to mitigate and minimize any construction
impacts in the community during the project
duration.

Jingle Jingle, Mix & Mingle
Staff attended legislative holiday mixers within
EMWD's service area region and donated to
their respective toy drives on behalf of EMWD.
Senator Stone's event was held at his Murrieta
office on December 13, 2018, and
Assemblywoman Melendez' event was held at
the Lake Elsinore Storm Stadium on December
18, 2018.
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EMWD Provides Service Options for a Rural Menifee Community
In the Fall of 2018, the
City of Menifee and
EMWD were made
aware of a community
in rural Menifee that
was experiencing dry
well conditions. In
conjunction with the
City of Menifee, EMWD
staff made contact with
residents and began
the process of holding
community meetings to
discuss the
groundwater
conditions in the
community and a
potential solution for
the dry well conditions
that residents are
experiencing.
The first of two
community meetings
was held at the City of
Menifee on December
19, 2018. Approximately 40 residents attended the meeting where Director Sullivan, General Manager
Paul Jones, Assistant General Manager Joe Mouawad, and Director of Finance Charles Turner, provided an
overview of the community’s groundwater conditions, the proposed water supply solution, and financing
options. Residents had the opportunity to ask questions of EMWD staff. At the conclusion of the meeting,
attendees were provided with non-binding Letters of Interest, which EMWD asked attendees to read over and
return if they were interested in moving forward with the proposed solution.
Several attendees asked for some time to process the information provided as well as a follow-up meeting.
Therefore, a second community meeting was held on January 22, 2019, at EMWD’s main office in Perris.
During the follow-up meeting, residents were provided a brief overview of the previously discussed solution
and financing. Then the floor was opened to attendees for a question and answer period.
Residents have been asked to return Letters of Interest to EMWD by February 4, 2019. If there is enough
interest in the project from residents, EMWD staff will report back to the Board of Directors and work to
advance the proposed solution.
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State Legislative Outlook
SWRCB Releases Public Draft of the Statewide Low
Income Water Rate Assistance Program
Recommendations Report: On January 4, 2019, the
State Water Resources Control Board (SWRCB)
released the long awaited public draft of the AB 401
(Dodd, 2015) mandated report, which is intended to
outline the SWRCB’s recommendations for
developing such a program. The report, which was
originally required to be released by February 1,
2018, has a public comment response date of
February 1, 2019, and staff will be working to
develop a comment letter. In addition to supplying
a comment letter, EMWD will also be participating
in small working groups through the Association of
California Water Agencies and the California
Municipal Utilities Association to assist the
associations
with
further
providing
recommendations.
Legislature Returns to Session and Governor
Newsom Sworn-In as the 40th Governor of
California: On January 7, 2019, the California
Legislature returned for the start of the 2019-2020
two year legislative session.
Additionally,
Gavin Newsom, former Lieutenant Governor of
California, was sworn-in as the 40th Governor of
California. Following the swearing in ceremony the
first official action that the Governor will be charged
with is releasing his draft budget. The Governor’s
budget will set the stage for a number of policy
discussions, as this will give the public an official
look at the priorities that the Governor will seek to
fund during this first year in office. Additionally, the
budget will set the tone for how he wishes to
maneuver through his initial year in office – will he
be fiscally conservative like his predecessor or will
he seek to take full advantage of the one party
supermajority within the Legislature and advance
costly policies. As the budget is rolled out, staff will
further analyze the policy implications on areas of
interest to EMWD.
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Governor Newsome Releases Draft State Budget
and Declares Support for “Water Fee”: On
January 11, 2019, Governor Gavin Newsom
released his first draft State Budget. During his
speech introducing the budget and speaking to the
issue of safe drinking water the new Governor
declared, “We have to get that Monning fee done.”
Additionally, the budget document establishes the
Safe and Affordable Drinking Water Fund that will
receive funding from new water, fertilizer, and dairy
fees, to enable the SWRCB to assist communities in
paying for short term and long term costs of
obtaining access to safe and affordable drinking
water. The Budget also allocates $4.9 million from
the General Fund on a one-time basis for the SWRCB
and the California Department of Food and
Agriculture Drinking Water Program, for
implementation of a collection system, adoption of
an annual implementation plan, and development
of a map of high risk aquifers used as drinking water
sources.
Senator Caballero Submits Governance Legislation
to Legislative Counsel in Advance of Deadline: On
January 22, 2019, EMWD and the California
Municipal Utilities Association (CMUA) submitted
two versions of bill language to implement the Small
System Water Authority Act of 2019 to
Senator Anna Caballero’s office. Upon receipt by
the Senator, Anna Caballero’s staff submitted the
language to Legislative Counsel. This action was
done in advance of the Friday, January 25, 2019,
legislative deadline. Once Legislative Counsel
returns the draft legislation, EMWD, CMUA and the
Senator’s office will determine which version of the
bill should go into print. The selected version must
be introduced by February 22, 2019.
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EMWD Launches Redesigned, Customer-Focused Website
On January 17, 2019, EMWD launched a redesigned, more customer-focused emwd.org website. After an
extensive discovery process to develop the variety of stakeholder personas and identify information needs,
staff embarked on the creative and navigational architecture design, which led to a more modern, responsive
design that puts the customer first. Whether a visitor is a ratepayer, developer, educator or child, the
redesigned site offers something for everyone.
The responsive design of the site will be an asset, as visitors using mobile and tablet devices to access the site
continue to increase. During the last two years, more than 40 percent of the visitors to emwd.org accessed
the site via a mobile or tablet device. Following the redesigned site launch, staff has seen an overall increase
in monthly visitors, as well as, improved search engine optimization.
The collaboration between all EMWD departments made for a smooth transition, which saw little to no
customer impact. While the call center and other EMWD staff were on standby to handle the anticipated
increase in customer calls/emails, the launch produced only a handful of inquiries during the first 72 hours.
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New Bird Walk Volunteers Carry
On Bird Watching Passions
For the past three years, Joyce Schwartz
and Rosedith Marx led the monthly
Bird Walk at the multipurpose constructed
wetlands, located onsite at the San Jacinto
Valley Regional Water Reclamation Facility.
In May 2018, Rosedith moved to Arizona
and resigned her volunteer position coleading the popular event. EMWD staff
worked with Joyce to recruit new
volunteers to fill the void that was left in
the program.
Joyce recommended that Craig Hughes and
Antonio Corona be invited to join her to
lead the program for the 2018/2019 season,
and so we offered them the opportunity to
co-lead the tours and they both accepted.
Craig has been a regular participant of the
bird walk for several years. When it comes
to birding, he thoroughly enjoys the
opportunity to spend time in nature. When
he walks through the door on a Saturday
morning, he grabs a cup of coffee, a
chocolate doughnut (has to be chocolate),
and gets a spotting scope to set up outside
Left to right: Antonio Corona, Joyce Schwartz, and
for the guests to view the birds up close.
He truly enjoys his time at the wetlands and Craig Hughes
makes sure he keeps the group on task.
Antonio Corona attended his first bird walk in 2017 as a high school student. He fell in love with bird watching
and introduced his entire family (including extended family members) to the monthly event. He has a quiet
calm about him, which makes him approachable. While Antonio may be the youngest leader in the history of
the program, his knowledge of birds far outweighs his age, and he interacts well with both rookie and veteran
birders.
Gaining Antonio and Craig to assist Joyce with leading the tours has made for a seamless transition. All it took
was a love of birding, some hot coffee, and maybe a chocolate doughnut. Oh, and birds. Lots of birds.
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Sierra Club Guest Speakers
Present Local Water History
Staff attended the January 2019 Sierra
Club meeting. Local historians Darell and
Rebecca Farnbach spoke about Temecula
Valley’s water history. The couple began
researching all aspects of the 87,500-acre
Vail Ranch, including local water history,
when they championed a successful effort
to save the Vail Headquarters heritage site
from demolition in 1998. Since the
lawsuit, the couple helped form the
Temecula Valley Historical Society.
Rebecca Farnbach has co-written seven
books on local history, and Darell Farnbach
serves on the Riverside County Historic Commission board.
A the meeting, Mr. Farnbach discussed historical land and water disputes, formation of Rancho California
Water District (RCWD), and present-day RCWD including annexation to EMWD, Western Municipal Water
District, and the Metropolitan Water District of Southern California. He spoke of historical floods and
suggested Temecula might be due for another, and that despite flood control improvements since the 1980s,
there are very likely areas subject to flooding.

Sharing the Buzz about Bees with Other Water
Agencies
Staff shared EMWD’s Beekeeper First Program with Elsinore
Valley Municipal Water District, which may be interested in
implementing a similar program. Since mid-2017, EMWD has
relocated an average of 50 hives per year from District-owned
meter boxes and facilities, rather than exterminating them, at no
cost increase. Bees, which are essential in food production, have
been on the decline in recent years. EMWD’s beekeeper service
sells the bees for pollination.
Staff shared EMWD’s Standard Operating Procedures, five-year
bee relocation statistics, a Request for Proposals that led to
EMWD’s selection of a beekeeper, and promotional materials to
EVMWD.
Staff previously helped Rancho California Water District develop their bee relocation program, and they
continue to contract with the EMWD-recommended beekeeper.
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Sustainable Office Practices Pilot Program
to Address the Three “Rs”
CivicSpark Fellow Ozzy Martinez (top right) launched a
Sustainable Office Practices Pilot Program among
Public and Governmental Affairs (PGA) staff to explore
options for reducing waste, reusing materials, and
recycling – an effort that supports EMWD’s Guiding
Principle of “promoting prosperity, environmental values,
and public health in the communities we serve.” This
effort could lead to development of a District-wide office
program, including staff awareness and education,
improved access to recycling, streamlined recycling
practices, and measurable goals.
In developing an effective program, Martinez conducted
research to assess EMWD’s waste stream, including EMWD’s
compliance with recent regulations, an audit of recycling
receptacles, and current sorting and trash disposal practices. He
visited CR&R’s waste management facility in Perris (bottom photo)
where he learned they are currently operating the largest
Anaerobic Digestion facility in North America (middle photo) – a
facility that accepts organic waste and converts it to a clean
burning Renewable Natural Gas and an organic compost material
for local agricultural uses. He then coordinated a meeting with the Riverside County Department of Waste
Resources’ Recycling Specialist James Rowland. Rowland explained that CR&R sends the non-recyclable trash
to the county landfill. Rowland’s job is to encourage the public to minimize waste that ends up in the landfill,
as the material can take hundreds of years to decompose, while emitting harmful carbon dioxide into the air
we breathe. When landfills are full, the county purchases additional land for new landfills, while maintaining
existing ones that require equivalent resources. Martinez then surveyed PGA staff, which helped identify key
messages to use when helping staff learn about the three “Rs” – reduce, reuse, recycle.
EMWD staff will have many opportunities to contribute ideas and best practices. EMWD stakeholders, who
value our energy and water use efficiency efforts, would expect no less from us.
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Nurturing Our Master Gardener Partnership
Staff partnered with Master Gardeners, who agreed to distribute
EMWD goody bags containing our Healthy Sewer flier and
medication disposal bags, at public events in our service area
where they are the guest speaker or hosting an information
table.
Pictured left to right: EMWD Interagency Relations Program
Specialist Allan Freetage visits Master Gardener Eben Longfellow at
the San Jacinto Certified Farmers Market to restock EMWD
information fliers.

Partnering to Provide Meaningful Youth Opportunities
Staff participated in the bi-monthly Partnership
Advisory Meeting held at the California Family Life
Center in Hemet. This was an opportunity to
network with the Youth Ecology Corps partners and
other youth support professionals from such
entities as Mount San Jacinto College and Hemet
Unified School District. Staff announced that we
are currently recruiting youth 18 – 24 years of age
for part-time six-week paid office positions.

Hot Posts of the Month

Facebook: easternmuni

Twitter: @easternmuni
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EMWD in the News
Headlines
January 11
January 11
January 13
January 18
January 21

Lovsted on ACWA panel addressing new state water regulations
EMWD situation included in ACWA consolidation panel
EMWD announces list of unclaimed customer money
EMWD Board Selects Ron Sullivan as President
EMWD fill stations benefit Menifee students, community

Valley News
Valley News
Menifee 24/7
Patch
Menifee 24/7

Social Media and Website Recap
Facebook: easternmuni
New likes: 15
Total: 1,115

Website: emwd.org

Facebook: EMWDeducation
New Likes: 1
Total: 239

Twitter: @easternmuni
New Followers: 17
Total: 2,631

Instagram: easternmuni
New Followers: 37
Total: 636

YouTube: easternmuni
New Views: 503
Total: 21,132
Total: 84
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January 2019
Total Visits (Sessions) – 87,509
Unique Visitors (Users) – 66,607
Total Pageviews – 204,457

New website design launched on
Jan. 18, 2019
Most Popular Pages
No. 1 – emwd.org/eBill – View/Pay Bills Online
No. 2 – emwd.org/Unclaimed Money
No. 3 – emwd.org/Apply for Current Openings

Visitors by Device
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Public and Governmental Affairs in Action
Upcoming Meetings and Events
February 1
February 1
February 1
February 1
February 1
February 2
February 4
February 5
February 5
February 5
February 6
February 6
February 6
February 7
February 11-12
February 12
February 12
February 12
February 12
February 13
February 13
February 13
February 14
February 14
February 14
February 14
February 19
February 20
February 20
February 20
February 21
February 21
February 22
February 22

City of Perris YAC Job Shadow Day
Rountree, Fine
Moreno Valley Chamber Installation and Awards Banquet
Pearson
Murrieta Temecula Group
Rountree
Association of California Water Agencies State Legislative Committee
Coats
WateReuse Legislative and Regulatory Committee
Coats
Science Saturday-Western Science Center
Ortloff
California Municipal Utilities Association 2019 Capitol Day
Coats
Economic Development Committee
Rountree
Murrieta City Council
Rountree
San Jacinto City Council
Pearson
Safe Drinking Water Joint Informational Hearing
Coats
Temecula Planning Commission
Rountree
Wake Up Menifee - Groundwater Reliability Plus Presentation
Fine
Joint Inland Empire-Orange County Caucus
Walsh
Metropolitan Water District Board Meetings
Walsh
Interagency Legislative Discussion Group
Coats
Quail Valley Community Meeting
Fine
Hemet City Council
Pearson
Temecula City Council
Rountree
Diamond Valley Lake MOI Implementation Committee
Walsh
Perris II Community Update
Fine
Murrieta Planning Commission
Rountree
Networking Breakfast - Wildomar
Rountree
California Municipal Utilities Association Legislative and Regulatory Committees
Coats
Association of California Water Agencies Communications Committee
Pearson
Winchester Municipal Advisory Committee
Pearson
Murrieta City Council
Rountree
Temecula Planning Commission
Rountree
Rivers and Lands Conservancy
Nieman
Western Riverside Council of Governments Technical Advisory Committee
Coats
EMWD and City of Perris Joint Meeting
Fine
Special Districts Association Riverside County Chapter Meeting
Coats
Riverside County Water Task Force Speaker Series
Adams
Association of California Water Agencies State Legislative Committee
Coats
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Upcoming Meetings and Events (cont.)
February 22
February 23
February 25
February 25
February 26
February 26
February 26
February 26
February 27
February 28
February 28
February 28
February 28

WateReuse Legislative and Regulatory Committee
Bird Walk
Southwest California Legislative Committee
Hemet-San Jacinto Watermaster Meeting
EMWD and City of Menifee Joint Meeting
WateReuse IE Chapter Meeting
Murrieta Coffee with the City
Temecula City Council
Wake Up Moreno Valley
Murrieta Temecula Group Meeting
San Diego County Water Authority
Murrieta Development Advisory Group
EMWD and City of Temecula Joint Meeting

Mission
The mission of the Public and Governmental Affairs
department is to advocate the District’s interest in
federal, state and local legislative arenas and to
engage the public and other District stakeholders
through effective cross-media communication for
mutual benefit.
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Vision
The vision of the Public and Governmental Affairs
department is to have EMWD recognized as a
proactive leader in the water industry; and, to
become the main hub for strategic
communication with EMWD stakeholders.

Coats
Ortloff
Coats
Pearson
Fine
Coats
Rountree
Rountree
Pearson
Rountree
Nieman
Rountree
Rountree

Contact information
publicandgovtaffairs@emwd.org
(951) 928-3777 ext. 3430
Editor: Joyce Messin

